RITAM MAIKAP 
Vill- Barua, p.o.- Abash, p.s.- Kotwali, dist- Paschim Midnapore, pin-721102 
Mobile- 9735008659/7602628426
E-mail- ritam08@yahoo.com / rmaikap06@gmail.com 
 personal details 
· Date of birth- 08.06.2002 
· Gender- Male 
· Nationality- Indian 
· Religion- Hindu 
· Marital status- Single 
· Cast- General 
· Father’s name- Swapan Kumar Maikap 
· Mother’s name- Sujata Maiti Maikap 
Skills
· Operating Systems: Ubuntu, Windows, Fedora, Kali
· Networking: TCP/IP, DNS, DHCP, LAN/WAN support, basic firewall concepts
· Hardware Support: Installation, configuration, troubleshooting desktops, printers
· Tools: Basic virtualization (Oracle VM/VirtualBox)
· Other: Strong problem-solving, documentation
Education 
	Course/degree 
	College/university 
	percentage 
	Passing year 

	Matriculation 
	Midnapore Vidyasagar Vidyapith
	54.7% 
	2018 

	X+2 level H. S. vocational (Engineering & Technology) 
	Dhalhara Paglimata H.s. 
	79.60% 
	2021 

	Diploma (Computer Software Technology)
	Sheikhpara A R M polytechnic 
	7.3/71.3% 
	2023 


Professional Experience
APPRENTICE
DESIDOC, DRDO — Civil Lines, Delhi
26.04.2025 – 25.04.2025
· Installed, configured, and troubleshot operating systems (Windows, Linux desktops) and office applications.
· Handled network issues related to IP configuration, printers, and shared resources.
· Selenium with python basic for automation web application testing

DESKTOP SUPPORT ENGINEER
Vinayak Compserve pvt. Ltd. — New Delhi
05.06.2025 – till date
· Hardware Support: Installation, configuration, troubleshooting desktops, printers, and network devices
· Installed, configured, and troubleshot operating systems (Windows, Linux desktops) and office applications.
· Handled network issues related to IP configuration, printers, and shared resources

Certification- CCNA (Only training) from KR Cloud Network, Delhi
Languages Known
Bengali: - read, write, speak 
Hindi: - speak, read
English: - read, write, speak(beginning)
Declaration 
I hereby declared that all the above information’s are the correct and best of my knowledge.  
                                                                                                                                                                                                                           

 
